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The extent to which G Suite for Education has been used in the

educational process at the University of Garmian obstacles and

.challenges

Abstract

This study aims at understanding the opinions of faculty members at the University
of Garmian who practice teaching in the university's academic departments, and
the opportunities that contribute to the use of G-Suite for Education and the
obstacles and challenges that may impede the application of these applications in
the educational process.

For this purpose, the researcher used the interview instrument (the interview with
open questions) electronically as a research tool for its suitability for this type of
research. The researcher interviewed (52) faculty members from all the faculties of
University of Garmian in Kalar, Khankin and Kifri, (16 members) were female and
(36 members) were male.

609 | acadj@garmian.edu.krd Vol.5, No.3 (July, 2018)



Ol »S Anols bz Journal of Garmian University SlsaydS 53015 5L

The results indicated that most of Google's educational applications G- Suite for
Education were used in the educational process to a large extent, and very large,
such as e-mail, Google Drive, Google site and Google Scholar, while some other
applications were used in the educational process to an average and small extent by
faculty members such as Google Groupe, Google+, Google Docs, Google Slides,
Google Spreadsheet, Google Groupe, Google Calendar. However, some other
applications were either used very little or not used by some faculty members like
Google form, Google Keep, Google Classroom and Cloud Search.

With regard to the capability of using the Google Apps of Education G Suite for
Education at the University of Garmian, the faculty members indicated that they
can be used but not before some training sessions for the university’s members of
teaching staff.

As for the challenges and obstacles to applying G Suite for Education, the
technical, administrative and technical obstacles include lack of high-speed
internet infrastructure, weak internet connections within the university, and the
faculty members’ short of skills needed for such types of (E-learning), as well as
the weakness of faculty members in dealing with technological innovations, and
that the culture of (E-learning) at the University of Garmian is below the required
level.

At the end, the researcher recommended to intensify the training courses for
faculty members, and to disseminate them, and prepare the appropriate educational
environment for the university in proportion to the patterns of (E-learning) and the
use of technological innovations in the educational process, and the dissemination
of Electronic-culture among faculty members to achieve a great deal of
adaptability, integration and interaction.
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